
Looking for a vibrant multicultural urban setting that still has 
a neighborhood feel?

Look no further than Quincy, Massachusetts, a growing city 
of over 101,000 people located just south of Boston.  
Birthplace of two U.S. presidents, this former manufacturing 
town is a revitalization success story that is attracting 
attention as one of the best places in southeastern 
Massachusetts to live, work, and raise a family.

Once known for its granite quarries and shipbuilding, Quincy 
is now the heart of the South Shore’s burgeoning knowledge 
and service economies and home to a diverse community 
that combines families who have lived here for generations 
with newcomers from around the country and the world. 

The city’s proximity to Boston, public transit access, and 
relative a�ordability have driven its growth in recent 
decades, with the total population increasing by 20% since 
1990 and 10% between 2010 and 2020. Housing production 
has kept pace with the state (3,500 apartment units were 
added in the last �ve years with more on the horizon), annual 
wages are above the state average, and median household 
income has grown 24% since 2010.

Quincy is headquarters to Stop & Shop Supermarket 
Company, Granite Telecommunications, and Arbella 
Insurance Group. Other major employers include State Street 
Corporation, Blue Cross Blue Shield of Massachusetts, and 
Boston Scienti�c. The city is also home to Eastern Nazarene 
College, a private liberal arts college, and Quincy College, 
one of only two municipally-operated community colleges in 
the country.

Minutes from Boston via rapid transit, commuter rail, and 
Interstate 93, Quincy o�ers abundant outdoor recreational 
opportunities from the Blue Hills Reservation to Quincy 
Bay—with 3,600 acres of open space, 27 miles of coastline, 52 
municipal parks, and 10 city beaches—plus many engaging 
historic attractions such as the Adams National Historical 
Park and the U.S. Naval Shipbuilding Museum.

Combined with its rich heritage as one of America’s oldest 
settlements, one of the strongest performing public school 
districts in Massachusetts, and a restaurant renaissance that 
has transformed Quincy into the dining capital of the South 
Shore, the city is simply a great place to call home.
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The Thomas Crane Public Library (TCPL) is one of the largest 
public libraries in southeastern Massachusetts. With an 
annual operating budget of $3.5 million, the main library 
and its three branches o�er a wide range of print and digital 
resources and a full calendar of public programming for all 
ages, plus a passionate and dedicated sta�. 

The Library’s downtown �agship facility—open seven days a 
week year-round—was most recently expanded and 
renovated in 2001 and is anchored by its historic 1882 
building designed by America’s �rst celebrity architect, H.H. 
Richardson. Its three branch libraries each serve distinct 
neighborhoods around the city.

The Library’s service priorities—lifelong learning, 
community engagement, digital access and literacy, and 
cultural enrichment—re�ect the needs of this gateway city 
where 33% of current residents were born outside the U.S. 
and 40% are racial and ethnic minority individuals, of whom 
almost one-third (31%) are Asian.  TCPL’s popular adult 
literacy and ESOL programs serve adults learning to read 
and improve their English language skills.

TCPL belongs to the 27-member Old Colony Library 
Network, one of nine resource-sharing networks in 
Massachusetts that provides fast and easy access to 53.5 
million physical items available statewide as well as 420,000 
shared Overdrive digital items. TCPL enjoys strong support 
from the city’s elected o�cials and the community at large, 
with supplemental funding raised by an active Friends of the 
Library organization and the Thomas Crane Public Library 
Foundation.

If Quincy’s most famous founding residents—President John 
Adams and First Lady Abigail Adams, President John Quincy 
Adams, and American revolutionary John Hancock—were to 
visit today, they would still recognize the small town feel 
created by the many strong neighborhoods that knit 
together this 400-year-old city. And they would point to the 
Thomas Crane Library as one of Quincy’s most valuable and 
enduring treasures. 
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By the Numbers
Thomas Crane Public Library

FY2019 FY2020* FY2021**
Holdings             295,700
Physical Circulation   
Digital Resource Use 
In-Person Visits  
Cardholders 
Programs & Events
Program Attendance (Live) 

Service Trends

*Buildings closed as of March 15, 2020 due to the pandemic; no public access to physical
collections and buildings until June 15, 2020

**Pandemic restrictions continued with curbside services and limited building access; 
full in-person services resumed in July 2021

319,030           338,490
776,387 708,851 407,949

70,745 78,703 96,720
651,515 427,685 3,928

40,000 36,521 30,667
1,606 1,110 756

32,234 27,015 24,394

Main Library
Adams Shore
North Quincy

Wollaston

Facility
Weekly 

Hours Open
68
24
36
24

Square
Feet

78,000 SF
13,030 SF
10,322 SF

3,949 SF

PopulationServed101,636

Operating Budget
2020: $3,513,006
2021: $3,431,804
2022: $3,581,458

Main Library and Branches

50 
As of November 1, 2021

Staff

(FTE sta�: 47.65)
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City of Quincy
quincyma.gov

Quincy Chamber of Commerce 
thequincychamber.com/

Discover Quincy 
discoverquincy.com

More about TCPL

2018-2022 Strategic Plan
2020 Report to the Community

More about Quincy

www.quincyma.gov
www.thequincychamber.com
www.discoverquincy.com
thomascranelibrary.org
https://thomascranelibrary.org/sites/default/files/Footer/Text/Thomas-Crane-Public-Library_Strategic-Plan_2018-2022.pdf
https://thomascranelibrary.org/sites/default/files/Footer/Text/2020%20Report%20to%20the%20Community.pdf
https://www.facebook.com/tcplibrary
https://www.instagram.com/tcplquincy/
https://twitter.com/thomascranePL
https://www.flickr.com/photos/thomascranelibrary/albums
https://www.youtube.com/c/ThomasCranePublicLibrary



